IMPORTANT SAFEGUARDS
Please read the safety instructions before using this product.

 Do not use for any other purpose except oral cleaning.

 Certain types of mouthwash may damage the device by

causing the water tank to crack. Therefore, do not use
mouthwash in the water tank.

The safety instructions provided here help you to use this

Countertop

product correctly, and also to prevent you from injuring

 People who experience tooth or gum pain may not be able to

yourself or others.

Water Flosser

When using electrical products, especially when children are
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followed.

present, the basic safety precautions should always be

use this device and should consult their dentist.
 Do not press the nozzle too close against your teeth or gums,

doing so may injure your gums.
 For household use only, not for outside use.
 Please ﬁ ll the tank with pure water.

READ ALL INSTRUCTIONS BEFORE USING

SAVE THESE INSTRUCTIONS

DANGERS

PARTS IDENTIFICATION

 Toddlers, infants, C hildren should not be allowed to use this

device. Please keep it out of reach of children.
 Do not use if the power cord or plug was damaged.
 Always unplug the device after using.

H
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 Do not touch plug with wet hand.

I

 Do not place the device in water or other liquids.
 Do not place the device where it may fall or be pulled into a tub

or sink.
 Do not use the device while bathing.
 Do not touch the product which has fallen into water, Unplug

VIDAWELL branded product provides an affordable range of well
presented, elegant homeware and appliances. Products which are
ranged and selected are chosen to suit your contemporary lifestyle
and cater for your homeware needs today. VIDAWELL aims to provide
products which are fashionable, affordable, and reliable to meet your
home ware demands.
VIDAWELL will provide value for money products to make every day
home life more enjoyable and convenient.
The VIDAWELL range of products is continually developing and new
products will be introduced with expansion of the range. So keep in touch
for further news on new products in the future.
We hope you enjoy your experience with VIDAWELL

immediately.
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WARNINGS
 The device can be used by by children aged from 8 years

G
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and above and persons with reduced physical, sensory or
mental capabilities or lack of experience and knowledge
under supervision.
 Children should not play with the appliance.

Accessories

 The appliance is only to be used with the power supply unit

provided with the applian.c e
Warranty
Please retain your receipt as proof of purchase.
If for any reason the appliance does not function correctly or shows
signs of damage please stop using immediately and return it immediately
to the retailer. This product is covered by a 12 month warranty by Harvey
Norman (NZ) PTY Ltd. This warranty does not exclude any obligations
to the consumer covered by the NZ Consumers guarantee act.
Contact: enquiry@VIDAWELL-appliances.com
Helpline: toll free 0508-274-2722

 Do not use other tips expect recommend pa.rts
 Please do not use the device if you lost the nozzle.
 Keep nozzle away from small children. The nozzle is small

 Do not direct water under the tongue, into the ear, nose or

A: Water Tank
B: Nozzle Knob
C: Storage Door
D: Pressure
Adjustment
Switch
E: Power Button
F: Rubber Foot
G: Jack Cover
H: Volume Mark
I: Nozzle
J: Housing
K: Pressure Mark
L: Water Hose
M: Handle
N: Base
O: Tank Valve

GETTING STARTED
Place the device on a ﬂ at surface without any sharp objects
and make sure the cord is dry and has no damage. The device
is powered by a special adaptor with DC jack connector.
(Input:100~240V,50/60Hz;Output:12V ,1.5A).
1. Insert plug into the DC jack on the bottom
of base and plug the adaptor cord into an
electrical outlet.(Fig.1)
2.Power on the device and make sure it is
correctly connected to the power outlet,
Fig.1
then be sure to turn it off. (Fig.2)
3.Take off the water tank and place the
tank valve in the correct position.
4. Fill the water tank with wat,en
ro
warmer than 40 ºC , do not pour in salt,
tooth-paste, or chemicals, then replace
Fig.2
the tank onto the top of main unit and
Press down
press down the water tank.(Fig.3)
the tank
5.Press down the handle knob, and insert
the tip into the center of the handle, then try
to pull the tip out, if you cannot, it means
the tip is locked ﬁ rmly.(Fig.4)
6.Push the slide switch to off ‘ ’ before
using.(Water ﬂ ow will be cut off on ‘ ’
setting) (Fig.5)
Step 2
Insert

‘ ’ setting
Step 1
Press down

Fig.5

Fig.4

Note:
First use, there may be some liquid remaining inside the main
device (tank, water suction tube, e,t ct)his is the remaining
distilled water that was used simply for the performa(w
n caeter
ﬂ ow) test: therea re no health concern.s

Standard Nozzle
x 4pcs

Tongue Scraper
x 1pc

1. Hold the handle and point the nozzle to
sink ,then press down the power button
to turn the device on, indicated by the
blue light around the button. (Fig.6)
2. Adjust water pressure by sliding the
switch up and down on the handle, then
turn off the device.(Fig.7)

Fig.6

Fig.7

other delicate areas.
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Fig.3

Do not power on the device before placing
The nozzle in your mouth.

 Keep the device away from heated surface.

enough to be swallowed and can be become lodged in the
throat.

HOW TO USE

 Do not ﬁ ll the tank with warm water over than 40. ºC
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Note:
First use, we suggest you choose the

Functional Tip

lowest pressure, gradually increase the

Tongue Scraper

TROUBLESHOOTING
Problem

Possible Cause

Solution

water pressure over time to the setting

Make sure the adapter is ﬁrmly
connected to the outlet and the unit.

When you want to clean your tongue,

you need.

Unit does not
work

please gently place the tongue scraper
3.Adjust the direction of nozzle and
Fig.8

then bend over to the sink and place

90°

mouth slightly so the water will not

surface about halfway back with light
water pressure setting ﬁ rst, and

Water pressure is
very low

gradually increase the pressure as
needed.(Fig.14)

Fig.14

Water does not
come out

A

MAINTENANCE

B

Use only water or neutral cleaning agents to clean the device.

removers), since they may damage the device. Do not wash using

C

D

Fig.10

Note: During irrigation, you can adjust
the water pressure by sliding
the switch on the handle and
also can adjust the water
ﬂ osses direction by rotating the
nozzle knob.

Fig.11

After use
1. Take off the water tank and dispose of
water in it.
2. Push the slide switch to the highest
pressure setting, and power on to drain
the water inside the device.

4. Press down the knob on the top of
handle, and remove the nozzle, then
place it in the storage compartment.
(Fig.12)

Dirt stuck in the nozzle

Clean or replace with a new nozzle

The nozzle is deformed

Replace with a new nozzle

Dirt stuck in the tank
valve

Clean the valve and ﬁll the tank
with pure water

The tank is empty

Fill the tank up

Water pressure under
the lowest setting

Slide the switch to adjust pressure

Tank valve not open

Press down the tank, or
reassemble the tank valve

The valve was lost

Replace with a new tank valve

The valve isn’t install in
place

Take off the valve and reinstall
again

Tip head is worn

Replace with a new nozzle

Fig.9

Tank leaks

Never use caustic or abrasive agents (e.g., vinegar or lime scale

3. Turn off the device and wipe it with a
soft dry cloth.(Fig.11)

Make sure the outlet and unit
power is on

onto the center midline of your tongue

the tip in your mouth.(Close your
splatter.) (Fig.8)
4.Turn the device on again to enjoy a
nice oral irrigation.
5.Position the water jet ﬂ ow at 90degree angle to the teeth and gums.
(Fig.9)
6.Move the water jet slowly along the
teeth and turn the tip around to
irrigate any area you want.(Fig.10)

Motor not running

Fig.12

Invert tank
to store

hot water of over 46 degrees C
. Keep the device away from high
temperature areas and avoid direct sunlight.
Main unit
1. Remove the water tank and drain the remaining water inside the
device.
2. Clean by using a soft cloth with liquid soap and dry with a
soft dry cloth.
3. Do not submerge the main unit in water to clean.
Handle
1. Wash with water and dry with a soft cloth.
2. Do not bend, pull or twist the water hose.
Water tank
1. Wash with water and wipe with a soft dry cloth.
2. Make sure the water tank is inverted and ﬁ rmly ﬁ xed to store.
Nozzle
1. Wash with water and wipe with a soft dry cloth.
2. Place the nozzle in the storage compartment.
3. Replace once every 6 months for Standard nozzle and tongue

Tear in Pocket tip
head

DISPOSAL
Do not disassemble the device at any time other than when
disposing of it. Doing so earlier will destroy the product.
The appliance must be disconnected from the power supply
when disassembling the device.

scraper, and once every 3 months for other tips.
Charging adaptor
Wipe the metal part of the power plug with a dry cloth once every 6

015

months.

5. Unplug the adapter.
6. Invert and store the water tank.(Fig.13)
Printed in China

Fig.13
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